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The project aims to use a newly developed framework for mobile services -  the 

Student Assignment Notification. The framework will link the university's VLE, Loop, 

and with the student's individual GCal account thereby making all assignments 

available to students in their individual calendar.  Using their Calendar interface and 

notifications system students can then manage their assignments efficiently with 

helpful reminders and prompts. 

The project was carried out due to overwhelming demand from students.  At the start of the year 

ISS carried out 2 surveys and a focus group on what students wanted from student services.  

The overwhelming demand was for an assignment reminder service (over 80% in one poll and 

over 60% in the other poll).  We followed this up with a focus group with over 40 class reps.  We 

first of all confirmed the findings then used the session to tease out the best method for 

providing these reminders.  Push notifications to mobile were considered the most useful 

method and students preferred the idea of using Google Calendar to using a separate 

standalone app as most used this already. 

The basic development structure was that 2 APIs were created.  One in the student record 

system and one in the VLE.  Individual student profiles were then matched with assignments 

and sent to an automatically created Google Calendar.  This is constantly updated if events are 

changed/added/deleted. 

The main point in roll out is to educate the students on: 

a) how to set up the calendar 

b) how to personalise the notifications settings 

 

A video has been produced and hands on workshops are also planned as the pilot roll out 

continues.  Collection of user feedback will then be sought to discover any improvements or 

changes that might be required before full scale rollout. 

Project Lead: Ger Cannon   gerald.cannon@dcu.ie 

The pilot is currently ongoing.  The results so far are that technically the process is working but it 

will be serveral weeks before we are in a position to get real life student feedback.  At the 

moment we expect full institutional roll out for the 2016/2017 academic year. 

How can it support teaching and learning? 

The fact that this was an organic push from students shows the importance of these updates to 

them.  In a hectic schedule with many juggling jobs with full time study push notifications is a 

great way to help them keep on top of things and give them warnings in time, rather than when 

it is already too late. 

How should instructors use it? 

This type of service should probably in most cases be rolled out at a central service level.  

However, to get the most benefit from it, students must know how to set up the notifications 

properly for their own personal preference.  For example the Google Calendar default is to 

notify 10min before an event which is obviously useless for an assignment.  However it only 

takes a few seconds to set up notifications that can happen weeks and/or days in advance and 

this is where the real value lies.  Therefore a very basic 5 minute introduction of the service to 

students is vital and could be managed at an instructor level. 


